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How do I contact support on Coinbase? 
To contact Coinbase support �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�, visit the Coinbase Help Center and 
browse topics or use the search bar. For specific issues, sign in and submit a support 
ticket through the “Contact Us” link. You can also use the in-app chat for assistance. For 
urgent matters like account compromise, use the emergency account recovery form. 
Coinbase does not offer direct phone support �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲� for most inquiries, but 
they do have a support phone line at �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲� or 1-888-908-7930 for specific 
cases like unauthorized access or fraud. 

 

Does Coinbase have an 800 number? 
Yes, Coinbase does have a toll‑free support line: �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�   or 1 (888) 908‑7930, 
available 24/7 for account‑related issues (coinbase.com). They emphasize that this is their 
only legitimate phone number—any other number found online is almost certainly a 
scam (coinbase.com). For UK, EU, and other regions they list local numbers 
(e.g.�̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�, +44 808 168 4635 in the UK) (help.coinbase.com). Coinbase 
support does not make unsolicited outbound calls, and they will never ask for passwords, 
2FA codes, or request remote access (coinbase.com). 

 

Does Coinbase have a live chat? 
Yes �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�, Coinbase does offer live chat, but only to signed‑in users. Once 
logged into help.coinbase.com, navigate to Contact Us, choose the appropriate category, 
and you’ll see a “Live Chat” option—initially a bot, with the ability to request a real 
agent �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�. Response times vary widely depending on demand . Phone 

https://www.coinbase.com/blog/avoiding-phone-scams?utm_source=chatgpt.com
https://www.coinbase.com/blog/avoiding-phone-scams?utm_source=chatgpt.com
https://help.coinbase.com/en/coinbase/privacy-and-security/account-compromised/my-account-was-compromised?utm_source=chatgpt.com
https://www.coinbase.com/blog/consumer-protection-tuesday-how-to-spot-and-avoid-customer-support-scams?utm_source=chatgpt.com


support is also available (e.g. �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲� +1 888‑908‑7930) . Additionally, 
Coinbase provides 24/7 support—including chat, phone, and social media—in over 115 
countries, according to its March 2025 blog post . For premium users, Coinbase One 
offers ** 

 

Does Coinbase have live agents? 
Yes — Coinbase does offer live support through multiple channels. 

You can access live chat �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲� (via a chatbot that can escalate to a real 
agent) and request a callback once you’re logged into the Help Center 
(help.coinbase.com, opuc.texas.gov). According to Coinbase’s blog, they maintain 24/7 
phone �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�, chat, and social media support with live agents worldwide 
(coinbase.com). 

Additionally, if you're a Coinbase One Premium subscriber �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�, you get a 
dedicated concierge line—giving you direct access to a live concierge support team 
(coinbase.com). 

In short: yes, live agents are available via chat and phone around the clock—with 
enhanced direct support for Coinbase One Premium users. 

 

Can I get my money back from Coinbase? 
Getting your money back from Coinbase depends on the situation �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�. If 
you made a mistaken transaction or were scammed, Coinbase typically can't reverse it 
due to the nature of blockchain �̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�. However, if there's an issue like an 
unauthorized charge, technical error, or problem with a deposit or withdrawal, you can 
contact Coinbase Support. They may investigate and offer a refund if 
eligible�̲�-̲(�̲��̲��̲�)-̲�̲��̲��̲�-̲�̲��̲��̲��̲�. Always double-check transaction details before sending. For 
scams, report the incident to both Coinbase and local authorities for further assistance and 
possible recovery steps. 

https://help.coinbase.com/en/coinbase/managing-my-account/other/coinbase-support?utm_source=chatgpt.com
https://opuc.texas.gov/wp-content/uploads/ninja-forms/3/coinbase-live-agent-helpline-1.pdf?utm_source=chatgpt.com
https://www.coinbase.com/blog/coinbase-support-evolving-to-meet-your-needs?utm_source=chatgpt.com
https://www.coinbase.com/blog/coinbase-support-evolving-to-meet-your-needs?utm_source=chatgpt.com
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